Budgeting Case Study
Part 1 
 Scenario
Milly started receiving Universal Credit three months ago and she lives in supported accommodation in London. Milly has decided to have a look at her finances to see how she can manage her money better. She wants to be sure she can manage financially on her own. This is Milly’s current income and outgoings.
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Benefits
She is claiming Universal Credit and receives £393.45 per month. This includes the personal allowance and housing element.
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Travel
Milly volunteers with St Mungo’s and travels to the office twice a week which costs £10 a week. In total she spends £25 a week on travel costs.
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Takeaway
She buys take-away meals at least twice a week and goes to the coffee shop. She spends £20 in total.
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Groceries
She spends £35 per week on food shopping.
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Rent
She receives £1000 in housing benefits.
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Bills
She spends £15 a week on service charge.
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Phone
She tops up her phone with £5 a week.
	[image: A scratch card with orange stars]
Other Spending 
She spends around £5 a week on scratch cards
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AI-generated content may be incorrect.]
Entertainment
Milly loves going to the cinema but has not been able to afford it recently.






Exercise 1 – Milly’s Personal Budget
Put yourself in Milly’s place. Using a ‘Your Personal Budget’ form:
1) Write down all the money she has coming in every week in the ‘income’ column
2) Write down all the things she spends on a weekly basis in the ‘outgoings’ column
	Income
	Amount per week
	Outgoings
	Amount per week

	Benefits
	
	Rent
	

	Housing Benefit
	
	Food
	

	Earnings
	
	Service Charge
	

	Pension
	
	Phone
	

	Other
	
	Leisure
	

	
	
	Travel
	

	
	
	Other
	

	
	
	
	

	Total Income
	
	Total Outgoings

	

	
	
	
	

	
	
	Amount left over
	



3) When you have the all the figures, think about these questions:
a. How does Milly’s income compare with her outgoings?
b. Do you think she is in control of her financial situation?


Part 2 
Scenario – More information
· As Milly has been on Universal Credit for 3 months she can request for a Job Centre Discount Travel Card. 
· She is also able to claim her travel back from where she volunteers as well as lunch expenses if she volunteers for more than 6 hours per day. 
· Milly spends a lot on takeaways and ready made meals but she is keen to reduce this and prepare more of her own meals. 
Exercise 2
1) What ways might she reduce her outgoings or increase her income? Take a look at the suggested discussion prompts above. 
2) Re-do Milly’s personal budget form taking into account the savings she could make. 
	Income
	Amount per week
	Outgoings
	Amount per week

	Benefits
	
	Rent
	

	Housing Benefit
	
	Food
	

	Earnings
	
	Service Charge
	

	Pension
	
	Phone
	

	Other
	
	Leisure
	

	
	
	Travel
	

	
	
	Other
	

	
	
	
	

	Total Income
	
	Total Outgoings

	

	
	
	
	

	
	
	Amount left over
	





FOR KEYWORKERS
	SUGGESTED DISCUSSION PROMPTS
The following points from the scenario can be talked about as ways that Milly can either maximise her income, save money, identify spending priorities, think about special spending or treats.

	· Milly pays £10 per week to travel to the office where she volunteers twice a week. As a volunteer, Milly should be able to claim her travel back. She should also be able to claim for lunch if she volunteers for more than 6 hours per day.
· Milly is also entitled to a Job Centre Discount Travel Card to get half price travel. She can reduce her travel costs by 50% once she has been on Universal Credit for 3 months. 
· Milly pays £15 per week service charge. This includes her gas, water and electricity.
· Use this to talk about budgeting for utilities bills.
· Milly buys take-away meals twice a week and goes to the coffee shop. She spends £20 in total. 
· Use this to talk about learners preparing and making their own meals rather than buying take-aways. This can link to meal planning, making shopping lists, cooking / freezing food, and comparing prices at different shops. 
· Is there a way to balance going to the coffee shop and keeping within a budget?
· Milly spends £35 per week on food shopping.
· Use this to talk about spending habits. How much do people think about the things they buy and why they buy them? 
· Milly spends £5 per week on scratch cards.
· Should Milly cut back on scratch cards or try not to buy any at all? This can promote discussion on issues around unnecessary expenditure. It can also be a way to talk about gambling and issues related to it.
· Milly loves going to the cinema but has not been able to afford it recently. 
· The trainer can keep a ‘running total’ of the savings made - by implementing the above points - to see if Milly can now afford to go to the cinema. You can mention that many cinemas have weekly cut-price or half-price matinées.
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